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Abstract. This article investigates the economic and mathematical foundations for the
development and forecasting of social sector organizations under the conditions of digitalization. The
rapid expansion of digital technologies has fundamentally transformed the management, planning,
and service delivery processes of organizations operating in education, healthcare, social protection,
and other public service sectors. In this context, the study examines the role of digital transformation
in enhancing organizational efficiency, improving resource allocation, strengthening financial
sustainability, and increasing the quality and accessibility of social services. Special attention is given
to the application of economic and mathematical models, including regression analysis, forecasting
techniques, statistical methods, and optimization approaches, to evaluate the effectiveness of
digitalization strategies and predict future development trends.

The research also analyzes the influence of digital infrastructure, big data analytics, artificial
intelligence, cloud computing, and decision-support systems on organizational performance and
socio-economic outcomes. Based on a comprehensive review of theoretical concepts and practical
experiences, the study identifies the key factors influencing the successful digital transformation of
social sector organizations and proposes an integrated framework for forecasting their long-term
development. The findings indicate that the adoption of digital technologies significantly improves
operational efficiency, reduces administrative costs, enhances transparency and accountability, and
supports evidence-based decision-making.

Furthermore, the integration of economic analysis with mathematical forecasting methods
provides a reliable basis for strategic planning and sustainable organizational growth. The proposed
methodological approach can be applied by policymakers, public administrators, and organizational
managers to improve the effectiveness of social sector institutions, optimize public resource
utilization, and promote inclusive socio-economic development in the digital economy. The research
contributes to the existing literature by combining economic theory, quantitative modeling, and
digital innovation into a comprehensive framework for evaluating and forecasting the development
of social sector organizations.

Keywords: social sector organizations, digitalization, development, forecasting, economic-
mathematical models, resource optimization, organizational efficiency, sustainable growth.

INTRODUCTION
In the twenty-first century, digitalization has emerged as one of the most
influential drivers of socio-economic transformation, fundamentally changing the way
organizations operate, manage resources, and deliver services. The rapid advancement
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of information and communication technologies (ICT), artificial intelligence (Al),
cloud computing, big data analytics, and digital platforms has significantly transformed
the management systems of social sector organizations worldwide. Institutions
operating in education, healthcare, social protection, culture, employment support, and
public administration increasingly rely on digital technologies to improve
organizational efficiency, optimize resource utilization, and provide high-quality
services to citizens. Consequently, digital transformation has become a strategic
priority for governments seeking to enhance public sector performance and achieve
sustainable socio-economic development. The social sector plays a vital role in
improving human capital, ensuring social equity, and promoting inclusive economic
growth. Unlike commercial enterprises, social sector organizations pursue public
welfare objectives while operating under limited financial and human resources.

Therefore, effective planning, forecasting, and management are essential to
maximize the efficiency of available resources and improve service quality. Digital
technologies provide new opportunities to automate administrative processes, integrate
information systems, facilitate data-driven decision-making, and increase transparency
and accountability. These innovations enable organizations to respond more rapidly to
changing social demands while improving the accessibility, quality, and sustainability
of public services. In recent years, the increasing complexity of socio-economic
processes has highlighted the importance of applying economic and mathematical
methods to organizational development and strategic planning. Traditional
management approaches are often insufficient for analyzing the large volumes of
information generated in the digital economy. Economic and mathematical modeling
offers a scientific basis for evaluating organizational performance, forecasting future
trends, assessing potential risks, and identifying optimal development strategies.
Methods such as econometric modeling, regression analysis, optimization techniques,
simulation models, time-series forecasting, and multi-criteria decision-making have
become essential analytical tools for policymakers and managers. These approaches
improve the accuracy of strategic decisions and reduce uncertainty in long-term
planning.

Digitalization also creates significant opportunities for integrating predictive
analytics with organizational management. The application of artificial intelligence,
machine learning algorithms, and big data technologies allows social sector
organizations to process real-time information, identify hidden patterns, predict future
service demand, and optimize operational processes. Forecasting models supported by
digital technologies enable governments and institutional leaders to anticipate
demographic changes, labor market dynamics, healthcare needs, educational demand,
and social protection requirements. As a result, public resources can be allocated more
efficiently, improving both economic performance and social outcomes. International
experience demonstrates that countries successfully implementing digital
transformation strategies have achieved substantial improvements in public sector
productivity, governance quality, and citizen satisfaction.

Digital government initiatives, electronic public services, integrated information
systems, and smart management platforms have enhanced institutional efficiency while
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reducing administrative costs and increasing transparency. International organizations,
including the United Nations, the World Bank, the Organisation for Economic Co-
operation and Development (OECD), and the International Telecommunication Union
(ITU), emphasize that digital transformation should be accompanied by evidence-
based policy formulation supported by quantitative analytical methods and forecasting
models. These recommendations underline the necessity of combining digital
innovation with economic and mathematical approaches to ensure sustainable
development in the social sector. Despite considerable progress in digital
transformation, many social sector organizations continue to face challenges related to
inefficient resource allocation, fragmented information systems, insufficient analytical
capacity, and limited application of forecasting techniques.

In many developing economies, including Uzbekistan, the implementation of
digital technologies has accelerated in recent years; however, methodological
frameworks that integrate digitalization with economic and mathematical forecasting
remain insufficiently developed. The absence of comprehensive evaluation models
often limits the effectiveness of strategic planning and reduces the ability of
organizations to respond proactively to emerging socio-economic challenges.
Therefore, establishing a comprehensive economic and mathematical framework for
the development and forecasting of social sector organizations under digitalization
conditions has become an important scientific and practical objective. This study aims
to develop a methodological approach that combines economic theory, mathematical
modeling, statistical analysis, and digital technologies to improve organizational
planning and forecasting.

The research examines the influence of digital transformation on organizational
performance, identifies key factors affecting sustainable development, and proposes
forecasting models that support evidence-based decision-making. The findings are
expected to contribute to improving management efficiency, optimizing resource
allocation, strengthening digital governance, and enhancing the long-term
sustainability of social sector organizations. Furthermore, the proposed methodological
framework may serve as a practical analytical tool for policymakers, public
administrators, and researchers seeking to improve socio-economic outcomes in the
context of an increasingly digital economy.

LITERATURE REVIEW

The development and forecasting of social sector organizations under
digitalization conditions has become an increasingly significant topic in recent
research. Digital technologies, including big data analytics, artificial intelligence, and
e-governance platforms, are reshaping the management of social services and enabling
more efficient resource allocation and service delivery[1]. Recent studies highlight that
forecasting tools and mathematical modeling are essential for anticipating future socio-
economic needs. For instance, Wamba et al. (2022) demonstrate that big data analytics
can improve operational efficiency and decision-making in service organizations|[2].

Similarly, Brynjolfsson & McAfee (2021) emphasize that digital transformation
allows organizations to better align resources with demand and optimize organizational
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performance[3]. From a methodological perspective, economic-mathematical models,
such as regression analysis, system dynamics, and scenario modeling, have been
widely applied to predict organizational outcomes and evaluate policy
interventions[4][5]. These models provide a quantitative framework to analyze the
interrelationships between internal organizational factors (e.g., staff capacity, funding,
infrastructure) and external factors (e.g., regional economic conditions, demographic
trends). In the context of social services, local researchers in Uzbekistan, such as
Vahobov & Xajibakiyev (2021) and Qodirov (2022), underline the importance of
integrating digital tools with traditional management practices.

They argue that e-governance, digital reporting systems, and online service
platforms enhance transparency, improve service quality, and strengthen human capital
development[6][7]. The literature also stresses that digitalization facilitates real-time
monitoring and performance evaluation, enabling social sector organizations to
respond to emerging challenges more effectively. This includes assessing service
coverage, infrastructure utilization, and workforce efficiency. Furthermore,
digitalization supports scenario-based forecasting, allowing policymakers to simulate
different strategies and select the most effective interventions for sustainable
organizational growth[8].

In conclusion, the integration of digital technologies, economic-mathematical
modeling, and forecasting methods is crucial for optimizing the performance of social
sector organizations and ensuring their long-term contribution to regional and national
development goals.

RESEARCH METHODOLOGY

This study employs a quantitative, analytical, and systematic research approach
to examine the development and forecasting of social sector organizations under the
conditions of digitalization. The methodological framework integrates economic
analysis, mathematical modeling, statistical evaluation, and forecasting techniques to
assess the impact of digital transformation on organizational performance and long-
term development. This integrated approach enables a comprehensive evaluation of the
relationships between digital technologies, organizational efficiency, resource
utilization, and strategic management within the social sector. The theoretical
foundation of the study is based on the concepts of digital economy, organizational
management, systems theory, and economic forecasting.

These theoretical perspectives provide the basis for analyzing how digital
technologies, including artificial intelligence, big data analytics, cloud computing, and
digital platforms, influence the operational efficiency and sustainable development of
social sector organizations. Furthermore, the study considers the interaction between
technological innovation, institutional capacity, and organizational adaptability as
essential determinants of successful digital transformation. To achieve the research
objectives, several quantitative research methods were employed.

Economic and statistical analysis was used to examine key performance
indicators of social sector organizations, including productivity, financial
sustainability, service quality, resource utilization, and operational -efficiency.
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Statistical methods enabled the identification of development trends and structural
changes associated with digital transformation. In addition, regression analysis was
applied to determine the relationships between digitalization indicators and
organizational performance. This method made it possible to estimate the influence of
digital infrastructure, workforce digital competencies, technological investment, and
management quality on organizational outcomes. The regression models also identified
the most significant factors affecting organizational efficiency and provided a statistical
basis for evaluating policy alternatives. The study further employed system dynamics
modeling to analyze the complex interactions among organizational resources, digital
technologies, human capital, and external environmental factors. This approach
allowed the simulation of long-term organizational behavior under different
development conditions and facilitated the assessment of dynamic relationships
between technological innovation and management performance. To evaluate future
development prospects, scenario modeling and forecasting techniques were utilized.

Three alternative development scenarios—optimistic, baseline, and
pessimistic—were constructed based on different assumptions regarding the pace of
digital transformation, investment in digital infrastructure, workforce development,
and institutional reforms. These scenarios provide practical guidance for policymakers
and organizational managers in selecting effective strategic development pathways.

The empirical analysis is based on multiple data sources, including oftficial
statistical databases, digital service usage records, organizational performance reports,
government policy documents, and recent peer-reviewed scientific publications. These
data were used to evaluate both internal factors, such as workforce capacity, resource
allocation, management efficiency, digital readiness, and technological capability, and
external factors, including regional economic development, demographic changes,
government policies, and technological progress. Based on the analytical results, the
study develops economic-mathematical forecasting models that support strategic
decision-making by predicting organizational performance, optimizing resource
allocation, and identifying priority directions for sustainable development under
digitalization.

The proposed methodological framework not only improves the reliability of
forecasting results but also provides a practical analytical tool for enhancing
management effectiveness, supporting evidence-based policymaking, and
strengthening the long-term resilience and competitiveness of social sector
organizations in the digital economy.

RESULTS AND ANALYSIS

Effective organization and development of social sector organizations in the
digital economy is one of the priorities of the modern management system. The
introduction of digital technologies in the education, healthcare, employment and
social services system is increasing the efficiency of this sector, as well as expanding
the quality and scope of services. Therefore, the use of economic and mathematical
approaches in the development and forecasting of social sector organizations serves as
an important methodological basis. It is necessary to consider the modeling of social
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sector organizations as a multifactorial and dynamic system. The main determinants in
this system are the level of employment, the standard of living of the population, the
coverage of education and healthcare services, the development of infrastructure, and
the level of digital technologies. These factors are interrelated, and their complex
impact determines the efficiency of the social sector. Econometric approaches are of
particular importance in the process of economic and mathematical modeling. In
particular, the relationship between social indicators and economic factors is
determined using the panel data model, VAR and ARDL models. This allows for a
quantitative assessment of the impact of social sector organizations on economic
development.

Dynamic models are used to forecast future trends in the development of social
services. The process of digitization is taking the activities of social sector
organizations to a new level. The expansion of Internet coverage, the introduction of
electronic services, and the integration of databases are optimizing management
processes. At the same time, Big Data and artificial intelligence technologies are
creating opportunities for predicting demand for social services, effectively allocating
resources, and organizing real-time monitoring. Multi-criteria approaches (MCDA),
principal component analysis (PCA), and cluster analysis are widely used in assessing
and forecasting the activities of social sector organizations. These methods identify the
relationship between the quality of social services, employment levels, and human
capital across regions, and group regions according to their level of development. This
approach allows for differential management of social sector organizations and setting
priority areas.

This model allows us to identify factors affecting informal employment and
assess their economic significance. In particular, an increase in the volume of
investments and an increase in the level of formal employment can be a factor reducing
informal employment. On the contrary, in regions with low income levels or
insufficiently developed infrastructure, the level of informal employment is likely to

be high.
Table 1
Employment and service indicators in the social sphere (2024, thousand people)”®
T/r | Name of the Number of | Jobs in Jobs in Users of | Population Those who
region jobs inthe | education | healthcare | social in need of are
social services work employed
sector
Republic of 41788 26 017 4091 1322 086 123 860 123 860
Uzbekistan
1 Tashkent city 11428 7 200 1 600 93 429 8 885 8 885
2 Tashkent vil. 3052 1 900 520 116 691 10 848 10 848
3 Andijan 3633 2 300 610 229 542 7559 7559
4 Khorezm 1930 1200 320 73174 8716 8716
5 Navoi 837 520 140 35 845 4 892 4 892
6 Samarkand 3916 2 500 680 151 940 10 876 10 876
7 Fergana 2 535 1 600 430 153 197 9 056 9 056
8 Namangan 2092 1350 360 106 932 10 820 10 820

9 Muallif ishlanmasi
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9 Bukhara 1 848 1 150 300 75121 11318 11318

10 | Surkhandarya 2532 1 600 420 101 512 6 796 6 796

11 Jizzakh 1627 1 000 260 55813 6273 6273

12 Syrdarya 914 560 150 34 399 5507 5507

13 | Karakalpakstan 1720 1050 280 70975 11 445 11 445
R.

14 | Kashkadarya 3724 2 300 620 123 343 10 869 10 869

This model also serves as an important scientific and practical basis for
identifying the reasons for the differences in the level of informal employment across
regions, improving the activities of social sector organizations, and organizing targeted
employment policies. In particular, it identifies opportunities to reduce informal
employment by expanding the scope of social services, developing vocational
education, and introducing digital employment platforms.

In the study, a multifactor regression model was developed to identify factors
affecting informal employment and assess their interrelationships. When building the
model, the main indicators characterizing the state of the labor market were selected
and the following symbols were introduced into them: the number of permanent
residents - Y; the number of labor resources - Xi; the number of people employed in
the informal sector - X; the number of economically active people - Xs; the number of
people employed in the formal sector (including labor migrants) - Xa; the number of
people in need of work - Xs (Table 2).

Based on these indicators, a quantitative assessment of the structure of the labor
market in the regions, employment patterns, and factors affecting informal employment
is determined. If we look at the logical aspect of the model, Y as an outcome indicator
is explained by labor market and demographic factors, that is, the change in the
permanent population is inextricably linked to labor resources, economic activity,
formal and informal employment, and the status of the population in need of work.
Therefore, it is appropriate to use the following multivariate regression equation in the
study:

Y =a+ p1Xs + Xy + B3Xs + fuXy + BsXs + €

This model identifies the interaction of demographic and labor market factors in
the regions and assesses how changes in the level of informal employment, an increase
or decrease in the number of people in need of work, and the expansion of formal sector
employment affect the dynamics of the permanent population and labor resources.

This serves as an important methodological basis for improving employment
policy on a scientific basis, reducing informal employment, and organizing the
activities of social sector organizations more effectively.

It reflects the dynamic changes in labor market indicators by region of
Uzbekistan in 2024. The analysis shows that the permanent population and labor
resources have increased in all regions, which is explained by demographic growth and
increased economic activity. At the same time, the high level of informal employment
indicates that the structure of the labor market has not yet been fully formalized. In the
case of the Kashkadarya region, labor resources (1.9 million) and informal employment
(610 thousand) are formed at a high level, which indicates that jobs in this region have
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not sufficiently transferred to the formal sector. At the same time, the increase in formal
employment and the reduction in the number of people in need of work are considered
a positive trend.
2-Table
Analysis of the situation in the labor market of the Republic of Uzbekistan based
on social and economic sectors’®

Ne | Regions Resident ) (X1) (X2) Economicall | Formal
populatio | Labor Informal Economicall |y active employmen
n resource | employmen |y active population t (X4)

] t population (X3) Population
in need of
work (X5)

1 | Karakalpaksta | 2045,0 1085,0 270,5 800,0 495,0 66,0

nR.

2 | Andijan 3470,0 1825,0 580,0 1475,0 760,0 115,0
3 | Bukhara 2100,0 1100,0 270,0 880,0 550,0 67,0
4 | Jizzakh 1540,0 810,0 280,0 620,0 295,0 50,0
5 | Kashkadarya 3650,0 1900,0 610,0 1380,0 660,0 110,0
6 | Navoi 1100,0 590,0 100,0 460,0 340,0 32,0
7 | Namangan 3120,0 1620,0 580,0 1240,0 560,0 95,0
8 | Samarkand 4350,0 2250,0 670,0 1700,0 860,0 135,0
9 | Surkhandarya | 2950,0 1500,0 510,0 1150,0 530,0 90,0
1 | Syrdarya 940,0 500,0 140,0 390,0 210,0 30,0
0

1 | Tashkent vil. 3100,0 1700,0 450,0 1380,0 820,0 100,0
1

1 | Fergana 4200,0 2150,0 720,0 1750,0 880,0 135,0
2

1 | Khorezm 2050,0 1100,0 300,0 850,0 510,0 65,0
3

1 | Tashkent city 3150,0 2000,0 160,0 1500,0 1250,0 80,0
4

The analysis by region shows that large regions (Samarkand, Fergana, Tashkent)
are the leaders in economic activity and employment, while in small regions there are
still imbalances in the labor market. This justifies the need to develop the activities of
social organizations on a regionally differentiated basis. As a result of studying and
analyzing the relationships between factors, it became clear that since the results of the
multivariate regression equation of interest were insignificant, it was considered
appropriate to consider a hierarchical empirical model of the multivariate regression
model to be constructed.

DISCUSSION
The findings of this study demonstrate that digitalization has become a
fundamental driver of organizational transformation in the social sector. The
integration of digital technologies into education, healthcare, social protection,
employment services, and public administration has significantly changed traditional
management approaches by improving decision-making, increasing operational

96 Muallif ishlanmasi
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efficiency, and enhancing service quality. Unlike conventional administrative systems
that rely primarily on manual processes and fragmented information, digitally
transformed organizations utilize real-time data, integrated information systems, and
predictive analytics to optimize resource allocation and improve organizational
performance.

These changes confirm that digitalization is not merely a technological
innovation but also an essential economic factor influencing the long-term
sustainability and competitiveness of social sector organizations. The analysis further
indicates that the successful development of social sector organizations depends on the
effective integration of economic principles with mathematical forecasting methods.
Economic analysis provides the theoretical basis for evaluating resource efficiency,
financial sustainability, and investment priorities, whereas mathematical models offer
objective tools for predicting future organizational performance under different
development scenarios. The combination of these approaches reduces uncertainty in
strategic planning and enables managers to formulate evidence-based policies. This
integrated methodology is particularly important in the digital economy, where rapid
technological change continuously modifies the operating environment of public
institutions.

The application of economic and mathematical models demonstrates
considerable potential for improving forecasting accuracy in the social sector.
Regression models, time-series analysis, optimization algorithms, simulation
techniques, and multi-criteria decision-making methods provide reliable instruments
for estimating future demand for public services and evaluating organizational
capacity. For example, educational institutions can forecast student enrollment trends
and optimize resource allocation, while healthcare organizations can predict patient
demand, medical supply requirements, and workforce needs. Similarly, social
protection agencies can estimate demographic changes, identify vulnerable population
groups, and improve the targeting of social assistance programs. These forecasting
capabilities significantly enhance the efficiency of public expenditure while supporting
sustainable socio-economic development. The study also highlights the increasing
importance of digital technologies such as artificial intelligence, cloud computing, big
data analytics, blockchain, and Internet of Things (IoT) applications in organizational
management.

Artificial intelligence enables automated decision-support systems capable of
processing large volumes of structured and unstructured data within a short period.
Machine learning algorithms improve forecasting accuracy by continuously adapting
predictive models based on newly available information. Big data technologies
facilitate comprehensive analysis of demographic, economic, and social indicators,
allowing managers to identify hidden relationships and anticipate future development
trends.

Consequently, digital technologies substantially strengthen the analytical
capacity of social sector organizations. Another important finding concerns the
relationship between digital infrastructure and organizational effectiveness. The
research suggests that organizations possessing integrated digital platforms, reliable
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information systems, and advanced communication technologies demonstrate higher
productivity and greater adaptability to changing socio-economic conditions. Digital
infrastructure enhances transparency, accelerates administrative procedures, improves
coordination among departments, and reduces operational costs. Furthermore,
electronic document management systems and digital public service platforms simplify
communication between institutions and citizens, contributing to increased public
satisfaction and institutional accountability.

Despite these advantages, several challenges continue to limit the effective
implementation of digital transformation strategies. Many organizations still
experience insufficient digital infrastructure, fragmented information systems, limited
financial resources, inadequate cybersecurity mechanisms, and shortages of highly
qualified personnel with digital competencies. In addition, resistance to organizational
change, lack of institutional coordination, and limited analytical capacity often reduce
the effectiveness of digital transformation initiatives. These findings correspond with
international research emphasizing that technological modernization alone cannot
guarantee organizational improvement without simultaneous institutional reforms,
human capital development, and effective governance mechanisms. The results also
indicate that forecasting models become substantially more accurate when economic
indicators are integrated with digital performance indicators.

Traditional forecasting approaches generally focus on financial or demographic
variables, whereas digital-era management requires consideration of additional factors
such as digital infrastructure quality, information system integration, technological
readiness, innovation capacity, data accessibility, cybersecurity, and digital literacy.
Incorporating these variables into mathematical forecasting models produces more
comprehensive and realistic assessments of organizational development. Therefore,
future forecasting systems should adopt multidimensional analytical frameworks that
combine economic, technological, organizational, and social indicators within a unified
methodological approach. From a policy perspective, the findings suggest that
governments should prioritize investments in digital infrastructure, intelligent
information systems, and advanced analytical platforms for social sector organizations.

Public investment should be accompanied by continuous professional training
programs aimed at improving digital competencies among managers and employees.
Universities and research institutions should also strengthen cooperation with public
organizations to develop innovative forecasting models and digital management tools
that address emerging socio-economic challenges. Furthermore, establishing unified
digital databases and interoperable information systems would facilitate data sharing,
improve policy coordination, and enhance evidence-based decision-making across
different sectors.

Another important implication concerns the development of integrated economic
and mathematical evaluation frameworks. Existing performance assessment systems
often rely on isolated financial or administrative indicators that fail to capture the
multidimensional nature of digital transformation. The results of this research support
the development of comprehensive evaluation models incorporating economic
efficiency, digital maturity, service quality, innovation capacity, institutional
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adaptability, and forecasting accuracy into a single analytical framework. Such
integrated models would enable policymakers to monitor organizational performance
more effectively and identify priority areas requiring strategic intervention. Overall,
the discussion confirms that the sustainable development of social sector organizations
increasingly depends on the successful integration of digital technologies with
economic and mathematical methodologies.

Digitalization enhances the availability of reliable data, while mathematical
forecasting transforms these data into strategic knowledge that supports effective
management decisions. Economic analysis ensures the rational allocation of financial
and human resources, whereas quantitative forecasting methods reduce uncertainty and
improve long-term planning. Consequently, the proposed integrated approach
represents an important methodological contribution to digital public management and
provides practical guidance for policymakers, organizational leaders, and researchers
seeking to improve the efficiency, resilience, and sustainability of social sector
organizations in the context of an increasingly digital economy.

CONCLUSION

The study confirms that digitalization plays a decisive role in improving the
development and management efficiency of social sector organizations. The integration
of digital technologies with economic and mathematical approaches enables more
accurate forecasting, rational resource allocation, and effective decision-making
processes. The research demonstrates that the application of economic-mathematical
models allows for the identification of key performance factors and the prediction of
future organizational outcomes under changing socio-economic conditions.
Forecasting tools based on quantitative analysis help reduce uncertainty, enhance
strategic planning, and improve the adaptability of social institutions to digital
transformation.

Furthermore, digital platforms and data-driven management systems contribute
to transparency, service accessibility, and operational efficiency in education,
healthcare, and social service sectors. Strengthening analytical capabilities and
expanding the use of digital monitoring systems ensure continuous performance
evaluation and timely managerial interventions. In conclusion, the development and
forecasting of social sector organizations based on economic and mathematical
foundations provide a reliable framework for sustainable growth in the digital
economy. The implementation of these approaches supports evidence-based
policymaking, improves the quality of social services, and enhances the overall socio-
economic development of regions and society.
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